
 
For Chrome Browsers: 
https://support.google.com/accounts/answer/32050?co=GENIE.Platform%3DDesktop&hl=en 

Clear cache & cookies - Computer - Google Account Help 
When you use a browser, like Chrome, it saves some information from websites in its cache 
and cookies. Clearing them fixes certain problems, like loading or formatting issues on sites. 
In Chrome 

support.google.com 

For FireFox: 
https://support.mozilla.org/en-US/kb/how-clear-firefox-cache 
 

How to clear the Firefox cache | Firefox Help 
The Firefox cache temporarily stores images, scripts, and other parts of websites you visit in 
order to speed up your browsing experience. This article describes how to clear the cache. 
To clear your history (cookies, browsing history, cache, etc.) all at once, see Delete browsing, 
search and download history on Firefox. 

support.mozilla.org 

For Safari (Apple): 
https://support.apple.com/en-ca/guide/safari/sfri47acf5d6/mac 
 

Clear your browsing history in Safari on Mac - Apple Support 
Clear your browsing history in Safari on Mac. You can remove all records that Safari keeps 
of where you’ve browsed during a period of time you choose. 

support.apple.com 

For Microsoft Edge: 
 
https://support.microsoft.com/en-us/help/4027947/microsoft-edge-delete-cookies 
 


